
Basic data

Name Value
Date certification 10.12.2023
Staff was trained no
Info in digital form no
Info using large letters no
Info available in braille no
Target group: limited mobility no
Target group: wheelchair no
Target group: visually impaired no
Target group: visually disabled no
Target group: hearing impaired no
Target group: hearing disabled no
Target group: learning difficulty no
Emergency plan yes
Reduction no
Details

Public transport

Name Value
Name english LUX - EXPO THE BOX
Bus yes
Bus details BUS STATION DESERVING MANY

LINES
Bus distance 100
Train no
Tram yes
Tram details tram de la Ville de Luxembourg
Tram distance 100
Train no

Parking

Name Value
Name english LUX - EXPO THE BOX
Text english The site has 2 car parks, one of which is fully covered, with a total capacity of ????

spaces, The covered car park at the southern entrance to the site has 12 spaces for
PRMs in addition to XXXX spaces. In addition to XXXX spaces, the open-air car park has
XX spaces for PRMs.

Public yes
Customer parking yes
Covered no
Illuminated yes
Distance entry (m) 50
Way underground no
Way covered no

LUX - EXPO THE BOX
Centre for exhibitions and events of all kinds, the only place of its kind in
Luxembourg. The available space is divided into 8 different halls, which are
connected to each other. Complemented by conference rooms, exhibitions and
other events can be organised in parallel. A well-coordinated team of technicians
and their management do their best to make every event a success.
The tram stop "Luxexpo" at the gates of the site, which has been easily accessible
since 2017, offers participants and the public an additional means of access. An
additional advantage alongside the good connections to the motorways and the
airport as well as Luxembourg Central Station, which is 7 km away.
In order to reduce walking distances to an absolute minimum and increase the
travelling comfort of visitors, each entrance is directly connected to the bus lines
of the City of Luxembourg, the trans-regional lines and the taxi ranks.
More than 1,400 parking spaces directly in front of the exhibition halls, two
bicycle parking areas, a bicycle rental station, dedicated parking spaces for
exhibitors and organisers. All this right outside the gates of each building. All
these facilities are complemented by the numerous public car parks on the
periphery.
10,Circuit de la Foire Internationale
L-1347 LUXEMBOURG
WWW
https://thebox.lu/
Email
info@thebox.lu
Phone
00352 43 99-1
Spoken languages:
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Way illuminated yes
Way direction of light down
Ticket system yes
Terminal height (cm) 110
Terminal space length (cm) 50
Terminal space width (cm) 50
Staff support yes
Bell yes
Intercom yes
Bell/Intercom height (cm) 100

Entrance

Name Value
Name english LUX - EXPO THE BOX
Text english The site has 2 entrances, North (main) and South. Both are easily accessible for PRMs

and others. Ramps at the North entrance overcome the difference in height and avoid
the need for steps.

Main entrance yes
Details

Door

Name Value
Name english LUX - EXPO THE BOX
Type of door single leaf door
Width (cm) 98
Door opens to
inside

yes

Door opens to
outside

no

Doors
distance

200

Day and nightno
Handle height
(cm)

121

Handle opens
door

no

Handle
horizontal

yes

Handle
vertical

no

Handle
turning

no

Door opens
automatically

no

Door closes
automatically

no

Spring
mechanism

no

Switch to
open

no

Space outside
length (cm)

300

Space outside
with (cm)

800

Space inside
length (cm)

200

Space inside
width (cm)

800

Opens in
hallway

no

Threshold (>
3cm)

no

Steps no
Glas door yes
Glas with
contrast
stripes

no

Lift

Name Value
Name english LUX - EXPO THE BOX
Text english The site has 3 lifts for the visitors. The one leading to the administration floor, level 3,

is described below.
Mirror no
Length (cm) 215
Interface 1 height (cm) 137
Alarm height (cm) 125
Interface with contrast yes
Interface with reflief yes
Interface with braille no

www.eurewelcome.lu 2/5



Acoustic Notes no
Seating-accommodation no
Lift Lift
Sufficient space before yes
Sufficient space behind yes
Space before length (cm) 300
Space before width (cm) 150
Space behind length (cm) 300
Space behind width (cm) 800
Name Value
Name english LUX - EXPO THE BOX
Text english The site has 3 lifts for the visitors. The one leading to the roof garden and conference

rooms, level 2 + 3, is described below.
Mirror yes
Length (cm) 352
Interface 1 height (cm) 105
Alarm height (cm) 95
Interface with contrast no
Interface with reflief yes
Interface with braille yes
Acoustic Notes no
Seating-accommodation no
Lift Lift
Sufficient space before yes
Sufficient space behind yes
Space before length (cm) 500
Space before width (cm) 300
Space behind length (cm) 500
Space behind width (cm) 300
Name Value
Name english LUX - EXPO THE BOX
Text english The site has 3 lifts the visitors. The one leading from the North (main) entrance to Hall

9 is described below
Mirror no
Length (cm) 141
Interface 1 height (cm) 110
Interface 2 Height (cm) 104
Alarm height (cm) 104
Interface with contrast no
Interface with reflief yes
Interface with braille yes
Acoustic Notes no
Seating-accommodation no
Lift Lift
Sufficient space before yes
Sufficient space behind yes
Space before length (cm) 500
Space before width (cm) 500
Space behind length (cm) 500
Space behind width (cm) 500

Reception

Name Value
Name english LUX - EXPO THE BOX
Text english The site has 3 reception areas, all of which are easily accessible and adapted to the

needs of people with disabilities. There are no barriers, glass panes or other obstacles
in the way of communication with the receptionists.

Counter highest point (cm) 100
Counter for specific needs no
Sufficient space before yes
Space before length (cm) 500
Space before width (cm) 500
Free way to counter yes
Way width (cm) 300
Ticket service no
Open counter yes
Letter box no

Toilette

Name Value
Name english LUX - EXPO THE BOX
Text english The site has 3 toilets for PRMs; the dimensions given below are for the toilet near the

north access to the site. This toilet is distinguished by the fact that the 2 toilets (in
separate rooms) are accessible from either the left side or the right side.

Intern no
Type of toilette Toilet for persons reduced mobility
Floor number 0
Length (m) 2
Width (m) 2
Accessible yes
Wheelchair yes
WC space right (cm) 147
WC space left (cm) 30
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WC space before (cm) 150
WC height (cm) 47
Handles right yes
Handles left yes
Handles removable yes
Handles height (cm) 81
Sink space right (cm) 100
Sink space left (cm) 47
Sink space before (cm) 150
Sink height (cm) 85
Mirror lowest point (cm) 130
Mirror turnable yes
Automatic light switch yes
Changing table yes
Changing table height (cm) 100
Separated man/woman no
Free way to counter yes
Way width (cm) 250
Name Value
Name english LUX - EXPO THE BOX
Text english The site has 3 toilets for PRMs; the dimensions given below are for the toilet next to

the south access to the site.
Intern no
Type of toilette Toilet for persons reduced mobility
Floor number 0
Length (m) 2
Width (m) 2
Accessible yes
Wheelchair yes
WC space right (cm) 95
WC space left (cm) 86
WC space before (cm) 150
WC height (cm) 47
Handles right yes
Handles left yes
Handles removable yes
Handles height (cm) 79
Sink space right (cm) 23
Sink space left (cm) 148
Sink space before (cm) 150
Sink height (cm) 79
Mirror lowest point (cm) 102
Mirror turnable yes
Automatic light switch yes
Changing table no
Separated man/woman no
Free way to counter yes
Name Value
Name english LUX - EXPO THE BOX
Text english The site has 3 toilets for PRMs; the dimensions given below are for the toilet on floor 3,

where the conference rooms and administrative services are located.
Intern no
Type of toilette Toilet for persons reduced mobility
Floor number 3
Length (m) 2
Width (m) 2
Accessible yes
Wheelchair yes
WC space right (cm) 29
WC space left (cm) 156
WC space before (cm) 150
WC height (cm) 48
Handles right yes
Handles left yes
Handles removable yes
Handles height (cm) 81
Sink space right (cm) 145
Sink space left (cm) 19
Sink space before (cm) 150
Sink height (cm) 80
Mirror lowest point (cm) 100
Mirror turnable yes
Automatic light switch yes
Changing table no
Separated man/woman no
Free way to counter yes

Exhibition room

Name Value
Name english LUX - EXPO THE BOX
Type of exposition room exposition type 1
Furniture freely placeable no
Free way to counter no
Exhibits touchable no
Staff was trained no
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Labels readable no
Text english The location has a variety of exhibition and conference rooms. Each room can be

customised to the client's needs. The size of the rooms allows them to be customised
to meet specific requirements. Tables and chairs are provided with a minimum height
of 74 cm so that people with reduced mobility can also use the tables. Further
information on the rooms and their customisation options is available from the
management.
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https://meco.gouvernement.lu/fr/le-ministere/domaines-activite/tourisme.html
http://www.inspiringluxembourg.public.lu
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