Schengen Museum

The Schengen Museum, whose main theme is the development of the European
Union and, in particular, documentation on the Schengen Agreements, is situated
along the Moselle near the centre of the town of Schengen. Although modest in
size, the museum impresses with the wealth of information that can be accessed
via screens and other display panels.

The building’s design allows visitors to move freely amongst the exhibits on a
smooth floor.

The exhibition is complemented by the Marie-Astrid, the boat on which the
Schengen Agreements were signed by the various participating member states.
(A special section on the Schengen Museum boat can be found in a second report
)

Outside the exhibition hall, a shop sells souvenirs and other information material
on the subject.

The museum is difficult to access for people with disabilities by bus, given the
distance between the bus stop and the museum, and the steep slope of the path
leading to it.
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Basic data

Name Value
Date certification 20.07.2026
Date certification update 01.08.2026
Staff was trained no

Info in digital form no

Info using large letters no

Info available in braille no

Target group: limited mobility yes

Target group: wheelchair yes

Target group: visually impairedyes
Target group: visually disabled yes
Target group: hearing impairedyes
Target group: hearing disabled yes

Target group: learning yes

difficulty

Emergency plan yes

Reduction no

Parking

Name Value

Name english Schengen Museum

Text english Car parking spaces are available along the street. One space is reserved for people
with reduced mobility (also along the street). Please bear in mind that the distance to
the building’s entrance is 90 metres. The route to the entrance follows the pavement
alongside the building, then a lifting platform. Although the difference in level is
negligible, we regret that the pavement to be used is narrow and the surface is not
smooth.

Public yes

Customer parking yes

Covered no

Iluminated no

Number (all) 30

Number (parking disabled) 1

Length (cm) 730

Width (cm) 190

Distance entry (m) 90

Way underground no

Way covered no

Way illuminated no

Way direction of light down

Ticket system no

Staff support no

Bell no

Intercom no

Entrance
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http://visitschengen.lu
mailto:info@visitschengen.lu

Name
Name english
Text english

Main entrance

Lift

Name
Name english
Text english

Mirror

Length (cm)

Interface with contrast
Interface with reflief
Interface with braille
Acoustic Notes
Seating-accommodation
Lift

Sufficient space before
Sufficient space behind
Space before length (cm)
Space before width (cm)
Space behind length (cm)
Space behind width (cm)

Reception

Name
Name english
Text english

Counter highest point (cm)
Counter lowest point (cm)
Counter for specific needs
Sufficient space before
Space before length (cm)
Space before width (cm)
Free way to counter

Way width (cm)

Ticket service

Open counter

Opening hours Mo-Fr
Opening hours Sa
Opening hours Su

Letter box

Toilette

Name
Name english
Text english

Intern

Type of toilette

Floor number

Length (m)

Width (m)

Accessible

Wheelchair

WC space right (cm)
WC space left (cm)
WC space before (cm)
WC height (cm)
Handles right

Handles left

Handles removable
Handles height (cm)
Sink space right (cm)
Sink space left (cm)
Sink space before (cm)
Sink height (cm)
Mirror lowest point (cm)
Mirror turnable
Automatic light switch
Changing table
Separated man/woman

Value

Schengen Museum

The entrance door to the building has a door leaf that opens outwards. The door leaf is
quite heavy and may pose a problem for visitors with disabilities. As the structure
surrounding the door is made of glass, staff at reception or in the shop are on hand to
assist visitors.

yes

Value

Schengen Museum

As the museum is at ground level, we describe here the lifting platform that enables
visitors with reduced mobility to access the building. Visitors should ring the bell to
announce their arrival and ask for assistance if required. The start button must be held
down until the platform reaches its destination. The maximum load is 230 kg.

no

192

no

no

no

no

no

Lift

yes

yes

150

130

500

130

Value

Schengen Museum

The reception area is on the ground floor, next to the entrance; it serves as a reception
area, ticket office and till for items sold. The lowest point is 81 cm.
110

81

yes

yes

150

150

yes

150

no

yes

10-18

10-18

10-18

no

Value

Schengen Museum

The disabled toilets are spacious and meet the required standards. The door opens
outwards and has a clearance of 88.7 cm, which could potentially cause a problem. The
dimensions are 2.4 x 2.53 m

no

Toilet for persons reduced mobility
0

240

253

yes

yes

126

90

170

46

yes

yes

yes

80

75

125

170

80

87

no

no

yes

no
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Free way to counter
Way width (cm)

Exhibition room

Name

Name english

Type of exposition room
Length (m)

Width (m)

Space between furniture (cm)

Furniture freely placeable
Free way to counter

Way width (cm)

Height of exhibits (cm)
Exhibits touchable

Staff was trained

Labels readable

Text english

Exhibitor

Name

Name english
Text english

Type of exhibitor

LE GOUVERNEMENT

yes
120

Value

Schengen Museum

exposition type 1

10

15

150

yes

yes

150

70

yes

no

yes

The exhibition features display panels, photographs and short films. One of the
highlights is the ‘Cube’, as well as the opportunity to create a personalised passport as
a souvenir. The hall is designed so that visitors can move around freely on its smooth
surface. The museum also has chairs where visitors can rest during their visit

Value

Schengen Museum

The museum shop sells ‘souvenirs’ and publications about the region and the
development of the European Union. Visitors are free to move between the various
stalls, and the items for sale are on display for everyone to see.
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https://meco.gouvernement.lu/fr/domaines-activites/tourisme.html
https://lmih.lu/
https://www.visitluxembourg.com
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